ADM NI STRATI VE MESSAGE

ROUTI NE

R 081445Z MAY 00 ZYB PSN 364283F26

FM COMNAVSUPSYSCOM MECHANI CSBURG PA/ /1 04/ /

TO CI NCLANTFLT NORFOLK VA// N412/ N43//
Cl NCPACFLT PEARL HARBCR HI // N412/ N43//
Cl NCPACFLT PEARL HARBCR HI // N412/ N43//
COWNAVAI RSYSCOM PATUXENT RI VER MY /3. 1//
COVNAVSEASYSCOM WASHI NGTON DC/ / 04L/ /
COWNAVAI RLANT NORFCLK VA// N41/ N43//
COWNAVAI RPAC SAN DI EGO CA// N4A1/ N43/ [/
COVWNAVSURFLANT NORFOLK VA/ /[ N4A1/ N43//
COVWNAVSURFPAC SAN DI EGO CA// NA1/ N43//
COVSUBLANT NORFOLK VA// N41//

COVSUBPAC PEARL HARBOR HI// N41//
NAVSEALOGCEN MECHANI CSBURG PA/ / 00/ N50/ /
FI SC NORFCLK VA// 00/ /

FI SC SAN DI EGO CA//00//

FI SC PUGET SOUND WA/ / 00/ /

FI SC PEARL HARBCR HI //00//

FI SC YOKOSUKA JA//00//

FI SC JACKSONVI LLE FL//00//

FI SC CHEATHAM ANNEX W LLI AMSBURG VA/ / 00/ /
CG MCAS CHERRY PT NC//SU [/

CG MCAS CHERRY PT NC//SU [/

NAF WASHI NGTON DC/ / 00/ /

NAVI CP MECHANI CSBURG PA/ / OS/ /

NAVI CP PHI LADELPHI A PA/ | QA /

NEXCOM NORFOLK VA/ / 00/ /

FLEMATSUPPO MECHANI CSBURG PA/ / 00/ 96/ 95/ /
NAVPETCOFF FT BELVO R VA//00//

OSP ARLI NGTON VA/ / 00/ /

NEX UNI FSUPPCEN NORFOLK VA// 00/ /
NAVCLOTEXTRSCHFAC NATI CK MA// 00/ /
NAVTRANSSUPPCEN NORFOLK VA// 00/ /

FOSSAC NORFOLK VA// 00/ /

NAVREGPEO SAN DI EGO CA//00//

NEX NAVHOSP SAN DI EGO CA//00//
FLEHOSPSUPPOFF W LLI AMSBURG VA/ / 00/ /

SI MA EARLE COLTS NECK NJ//00//

SI MA MAYPORT FL//00//

SI MA NORFOLK VA// 00/ /

SI VA NRMF | NGLESI DE TX//00//



SI MA PASCAGOULA Ms/ 100/ /

SI MA SAN DI EGO CA//00//

SI MA SAN DI EGO DET CORONADO CA//00//
NAVAVNDEPOT CHERRY PT NC//00//
NAVAVNDEPOT JACKSONVI LLE FL//00//
NAVAVNDEPOT NORTH | SLAND CA//00//
NAS ATLANTA GA//00//

NAS BRUNSW CK ME//00//

NAS CORPUS CHRI STI TX//00//

NAS FALLON Nv//00//

NAS JACKSONVI LLE FL//00//

NAS JRB FORT WORTH TX//00//

NAS JRB NEW CRLEANS LA/ /00//

NAS JRB W LLOW GROVE PA//00//
NAVAI RES SANTA CLARA CA//00//

NAS KEFLAVI K I C//00//

NAS KEY WEST FL//00//

NAS KI NGSVI LLE TX//00//

NAS LEMOORE CA//00//

NAS MERI DI AN Ms// 00/ /

NAS NORTH | SLAND CA//00//

NAS OCEANA Al R DET NORFOLK VA//00//
NAS OCEANA Al R DET NORFOLK VA//00//
NAS OCEANA VA//00//

NAS PATUXENT RI VER MY /00//

NAS PENSACOLA FL//00//

NAS PT MJUGU CA//00//

NAS SI GONELLA 1 T//00//

NAS WHI DBEY | SLAND WA/ / 00/ /

NAS WHI TI NG FI ELD M LTON FL//00//
MAG ELEVEN

MAG FOUR NI NE

MAG FOUR ONE

MAG FOUR ONE DET ALFA

MAG FOUR Sl X

MAG FOUR SI X DET ALFA

MAG FOUR TWO

MAG FOUR TWO DET ALFA

MAG FOUR TWO DET BRAVO

MAG FOUR TWO DET CHARLI E

MAG FOUR TWO DET CHARLI E

MAG FOURTEEN

MAG SI XTEEN

MAG S| XTEEN

MAG THI RTEEN

MAG THREE NI NE

MAG THREE ONE



MAG THREE SI X

MAG THREE SI X

MAG TWELVE

MAG TWELVE

MAG TWO NI NE

MAG TWO SI X

USS ABRAHAM LI NCOLN
USS CARL VI NSON

USS CONSTELLATI ON
USS HARRY S TRUNMAN
USS JOHN C STENNI S
USS DW GHT D ElI SENHOVER
USS JOHN F KENNEDY
USS KITTY HAVWK

USS NIM TZ

USS THEODORE ROOSEVELT
COVISECONDFLT/ / 34/ /
COVSEVENTHFLT/ / N4/ /
COVBI XTHFLT/ / N4/ /
COVSI XTHFLT/ / N4/ '/
COMTHI RDFLT/ /3411
COMFI FTHFLT

COMFI FTHFLT

Al G 7729

Al G 305

Al G 306

UNCLAS // N04400//
M5G DY GENADM N/ NAVSUP 4C1B3//
SUBJ/ NAVY | NTEGRATED CALL CENTER (NI CC)//

RWKS/ 1. THE PURPOSE OF THI S MESSACGE | S TO ANNOUNCE EXPANDED
CAPABI LI TTES OF THE NI CC - SUPPLY | NFO - OPTI ON 1.

2. NCCOPTION 1 IS PART OF THE VISI ON OF ONE TOUCH SUPPCORT
AND I'N DI RECT RESPONSE TO OUR CUSTOVERS' REQUESTS FOR BETTER
SERVI CE.

3. THE NICC IS THE SI NGLE ENTRY PO NT FOR CALLERS TO OBTAIN
PRODUCTS, | NFORMATI ON AND SERVI CES FROM THE NAVY LOG STI CS
SYSTEM  CUSTOMERS CAN CALL TOLL FREE (CONUS 1-877-4-1-TOUCH OR
OCONUS DSN 510-4-2-TOUCH). THE USE OF THE PREFI X 510 MAKES THI S
A TOLL FREE NUMBER

4. THE NEW EXPANDED CAPABI LI TIES OF THE NI CC NOW | NCLUDE 24 X 7



X 365 COVERAGE AND THE PRESENCE OF AN | NTERACTI VE VO CE RESPONSE
UNIT. TH' S CAPABILITY WLL DECREASE THE TI ME REQUI RED TO OBTAI N
| NFORVATI ON FROM THE NAVY LOGQ STI CS SYSTEM FOR THE CALLER

5. CALLERS INTO THE NI CC ARE GREETED BY A QUI CK ANNOUNCEMENT
FOLLOWED BY A MENU CONSI STI NG OF SI X OPTIONS.  TH S MESSAGE
FOCUSES ONLY ON THE FI RST OPTION 1 (SUPPLY) FOR STOCK,

REQUI SI TI ON AND OTHER SUPPLY TYPE | NFORVATI ON FROM THE NAVY
SUPPLY SYSTEM AND THE NAVY DSS CO- LOCATED STORAGE SITES. THE
FEATURES AND CAPABI LI TI ES OF THE REMAI NI NG OPTIONS WLL BE
ADDRESSED | N FUTURE MESSAGES.

6. WHEN YOU SELECT OPTION 1 YOU WLL HEAR A LI ST OF VARI QUS
FUNCTI ONS THAT YOU CAN PERFORM SUCH AS REQUI SI TI ON STATUS

I NQUI RY, STOCK CHECK, NEW AND MODI FI ED REQUI SI TI ON SUBM TTAL AND
THE OPPORTUNI TY TO TALK WTH A CUSTOMER SERVI CE REPRESENTATI VE.
YOU ARE NOW I NTERFACI NG W TH THE | NTERACTI VE VO CE RESPONSE
(I'VR) UNIT. YOU WLL HAVE THE OPTI ON TO SPEAK YOUR REQUEST OR
USE THE KEYPAD FROM YOUR TOUCH TONE PHONE. OPTION 1 HAS SOME
BUI LT-1 N CUSTOMER HELP FEATURES TO ASSI ST THE CALLER W TH THE

| VR I F THE CALLER HAS TROUBLE. BY PRESSI NG "0" FROM A MENU OR
"rxE" (TWO ASTERI SKS) WHEN | NPUTTI NG | NFORVATI ON, THE CALLER CAN
GET TRANSFERRED TO A CUSTOVER SERVI CE REPRESENTATI VE ( CSR)

WTH N 5 SECONDS. | F NECESSARY, THE CSR CAN TRANSFER THE CALLER
BACK TO THE I VR, WHILE THE CSR IS STILL ON THE LI NE, TO ASSI ST
THE CALLER THROUGH THE | VR PROCESS UNTI L THE CALLER GETS THE

| NFORMATI ON DESI RED. WE REFER TO THI S NEW FEATURE AS " PERSONAL
ONLI NE I VR TUTORING " WE ALSO HAVE BUI LT I N AN AUTOVATI C CSR
DEFAULT FEATURE THAT VWHENEVER A CALLER UNSUCCESSFULLY ATTEMPTS
ON TWO OCCASI ONS TO | NPUT | NFORVATI ON, THE SYSTEM W LL

AUTOVATI CALLY TRANSFER THE CALLER TO THE CSR

7. EARLY RESULTS SHOW THAT THE NI CC I S EXTREMELY SUCCESSFUL.
THROUGH OPTION 1 (SUPPLY), 99 PERCENT OF ALL CALLS CET SERVI CED,
El THER FROM THE | VR OR A CSR, AND 92 PERCENT OF THOSE ARE
RESOLVED ON THE FI RST CALL. THE CUSTOVER NOW MAKES ONE CALL TO
RECEI VE QUI CK AND COURTEQUS SERVI CE.  OUR CUSTOVERS ARE
EXTREMELY SATI SFI ED WTH TH' S NEW SERVI CE AND HAVE G VEN US AN
APPROVAL RATI NG OF 89 PERCENT.

8. | F YOU HAVE A SUPPLY TYPE QUESTI ON AND NEED A QUI CK ANSVEER,
THEN G VE US A CALL USING ONE OF OUR TOLL FREE NUMBERS, CHOOSE
OPTION 1 (SUPPLY), AND EXPERI ENCE CUSTOVER SERVI CE AT | TS BEST.

9. NAVSUP AND NAVSEA ARE COW TTED TO PROVI DI NG WORLD CLASS
SERVI CE TO OQUR CUSTOVERS VI A ONE TOUCH SUPPORT.



10. POC FOR THI S MESSAGE AND OPTION 1 IS MR- M KE FUSCSI CK
NAVSUP NI CC PROGRAM MANAGER, DSN 430-6798 OR COMVERCI AL
717-605-6798, EMAI L ADDRESS:

M CHAEL_L_FUSCSI CK@NAVSUP. NAVY. M L/ /

BT
NNNN

PLA: FI SC SAN DI EGO CA
START- E- MAI L

007 on 05/09/00 at 14:04: 43
START- E- MAI L

030 on 05/09/00 at 14:04: 43
START- E- MAI L

041 on 05/09/00 at 14:04: 43
START- E- MAI L

0432A on 05/09/00 at 14:04: 43
START- E- MAI L

051 on 05/09/00 at 14:04: 43
START- E- MAI L

0748 on 05/09/00 at 14:04: 43
START- E- MAI L

130CSS on 05/09/00 at 14:04: 43
START- E- MAI L

140C on 05/09/00 at 14:04: 43
START- E- MAI L

210A on 05/09/00 at 14:04:43
START- E- MAI L

210A02 on 05/09/00 at 14:04: 43
START- E- MAI L

210A1 on 05/09/00 at 14:04: 43
START- E- MAI L

240 on 05/09/00 at 14:04:43
START- E- MAI L

AAB on 05/09/00 at 14:04: 43
START- E- MAI L

BB on 05/09/00 at 14:04: 43
START- E- MAI L

BUH on 05/09/00 at 14:04: 43
START- E- MAI L

CFS on 05/09/00 at 14:04: 43
START- E- MAI L

(O on 05/09/00 at 14:04: 43
START- E- MAI L

CT on 05/09/00 at 14:04: 43
START- E- MAI L



E
START- E- MAI L
FA
START- E- MAI L
FI SCSD/ NADEP
START- E- MAI L
KR

START
MDSOPR
START- E- MAI L
NCD
START- E- MAI L
NCM
START- E- MAI L
SP
START- E- MAI L
SPB
START- E- MAI L
TC
START- E- MAI L
usb
START- E- MAI L
CCN
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on 05/09/00

on 05/09/00

on 05/09/00
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on 05/09/00
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on 05/09/00

on 05/09/00

on 05/09/00
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at

at

at

at

at

at

at
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14:

14:

14:

14:
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04:
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43
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on 05/09/00 at 14:04: 43



